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This study focuses on the field of communication, and how it has benefited this area of e-
marketing to meet customer needs and achieve their satisfaction by raising the quality of
customer service, and the aim of this study was to identify the level of public policy for the
marketing of electronic followed by telecommunications companies in Kuwait, as well as the
level of main axes which constitute the policy. Through the study of the relationship between
e-marketing and customer service quality provided by the Kuwaiti telecommunications
companies. And also study the impact of factors demographic on the general policy of the
marketing-mail followed by telecommunications companies in Kuwait and axes President.
Has shown the results of the study of themes that form the policy of e-marketing used both
individually, there is no significant difference in grades axes: the availability of a database -
Search and D - safety - the quality of customer service, due to demographic factors (gender
- age - Qualification - income), and that the focus of the marketing strategy is the only axis
that showed significant differences in its own grading due to the variable Qualification. This



was said half of the vocabulary sample that is mostly level on the general policy of the
address followed by the marketing communications companies in the State of Kuwait is the
average level., and contact companies have low marketing strategies
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211 .288 .620 .000 3.861 .296 .101 .390 CGragmdil) Lasi| i)

Ll ol asie 5 Gagedl) dntliind e of (8) Jsaa i (DEtA) agae 8 Anpaall ailll jelas LS
skl 5 sl e g Ll SN il Legly (beta = .3) ol el i b LY Al
3l 8 st algus] Led clysiall el 288 o ) (SIG.) asee 3 Lysinall (s5ise o i 4 ¢ (Deta = .2)
il el A gyine ple] A1 (S o) ilaslae 5206 35 e O O B¢ (P <05) S el
. (sig. = .490 > .05 ) &0l

D ylail) g Gl g Gusntl) Apnliind 5 ol s il o (PArt) dsee A ail) mag Gl
c e Dlanll Hadk Baga Luie Cilagy b ol e s e 14% 521.1% 521.8%
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i) Wyglaa g (cugs

Jalsall 3 4u)yal [Mulivariate Analysis of Variance — MANOVA] <ilysaiall sawia (il (s aladin) &

Sy Lt A g pSNT gl elall Aslpuad) e (J3) — alad) Jasall = jeal) — gsill) 4l gaal

oD agaladinly Jonpa (pdll Al Cilajie e Gl Gaba &5 5 Al bayslaa 5 ey sSI Al gay Lty
p e JS) Aalall Jalail) il b Led 5 cpeDlalae Slad) 8 (Ll S Lile)

GLY) 5 sSA cp HEIEAY Ayl Gl ganall (s olaiV) galal clyriall aaxie cplall Jaladi ¢l a)

o ek alatid 5 KH Ay W La) 8 Lgam Al g SV Bysuill Aelall dusluadly laty Lo
cedlaadl dadd 3asa s ¢Gasntll mtiliind 5 (oY) 5 ¢ askaill g Caall 5 cclly sacld g Al Colyaiall
G} 3aad cilillae Bigaa g0 AV Glusapdll jloa) eha) & 5 Jfae patieS gl pade aladiul 23

- Gilua il
E51) e Gua Auhal) glaal 4Ll cild)ady) 5 Aplual) cllaugiall @ (9 ) Jgsa

@bl Cilady) Jacugial) E5) e Cilagud Jlaal)
4.082 33.76 sSA L
4.958 34.89 &)
3.496 26.96 2583 o "
4.753 27.94 &al)
3.083 26.42 2583 .
4.853 26.81 &)
3-576 21'75 )‘553 " 1 [
4.023 23.24 )
4'215 28'56 J"SJ PN TR SN I N
5.409 30.64 &)
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Gool o3 il 1Y Lo i) i e (10) ) ool 50 (L) S gl il e Lusadd) )yl
Al Clyaially Bl Lad QLY 5 )83 G (gsine DAL dgag aae () i Al 5 cdede (e dyina
JEEPERS
. [Wilks Lambda=.944 , F =1.945 , p =.090 , Partial eta squared=.056]

Lcadl] Al jglaa o pail) Y olad¥) galaf ssnial) cplidl) Jlas gilii : (10 ) Jgan

Partial Eta YN b gl
Squared gl F“ ala.::\ $ e
013 147 2.122 46.733 46.733 cliby 3B A
011 178 1.833 35.266 35.266 gkl g ial)
002 .588 295 5.609 5.609 o)
032 021 5.471 82.521 82.521 Gagmal) )i
036 .013 6.264 160.005 | 160.005 | sdeall dasi 3a52

Wilk’s Lambda = .944 sig. = .090

Y 5 Sl G gsine AT dgas ade Cpell 28 saa o JS Al il i) il Al Ll
S8 oS4l adle Benferroni Juass gaki 23 g3l Wl (g5 aladiind ey Gl 5 Aail) iyl e yie
105+ 5 =011 .01 gsbn 53 5 Tonis

tyanll @

ead) Gl GEIAY) Au)al Gile ganall G olanY) 9531;‘ Ghaatiall daxie cplall Jadad o)ja) o

- I ALy L] Kl L ) g SV (3 guill Aalal) Asbauadly (3laty Lk Al <l jial daliaal)
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c Giloa el el enlallaa Gigas
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4.863 27.05 st 51 ale30
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5.006 30.88 ole 20 e JH
5.292 29.63 20 - 29 s
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(12) a8y Jsaall 5. (S 51 4le30 ¢ 20 = 29 ca ¢ ole 20 o ) yeall il lai dusedd) Zuhyll N laay

Gl G gsima A Sy aae ) jadi Al 5 cdade (e dygima (B5al) o2 CulS 1Y Lo HLEAS 30 (ayay

Wilks Lambda=.904 , F =1.669 , p =.087 , Partial eta ] : dzane 4xlll Cyaiall Glaly lad  jeal)
[squared=.049
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Partial Eta PO Jgia : gana
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Squared F Sl pall il pall

.005 .676 392 8.762 17.524 alily 3ol g
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3.149 34.84 Sl o s
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3.483 25.37 Sl f s
4.064 25.75 gl ot N
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3.354 27.84 EEERR
3.778 22.64 i S (st
3.983 23.34 asks
3.167 20.16 Gl o onala
4.462 30.05 it S st
5.755 30.19 asks
3.405 28.58 Sl 5 paala

daldll olall Lugll clagy 8 ddase 3o sas (13) Jsams Lagyral) ol cojell 8
G (14) dy Jsall 5. (Glel S anls cosk ¢ T S (55 aubaill (sgiune il Lo usedd) syl Y ey
Simae DU G (gsina CDAN dgag A S Sl 5 cdede e Aygina Godll oda il 1Y) Lalial il
Wilks Lambda=.783 , F =4.212 , p =.000 , Partial eta ]: dzane 4l Chsidl Glaiy Leg sl
. [squared=.115
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Squared el F Silay yal) fla.n 3 al) e
.001 942 .060 1.347 2.695 by sl i
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.062 .005 5.478 80.536 161.072 | Gasmdh) Ll
.009 .455 791 20.881 41.763 £Manl) dadd Baga

Wilk’s Lambda = .783 sig. = .000
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SRS TS P | N Y PP RYG WA RPE PP PP W W Ve W KV DN P RCH JVE S PO
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Jaall il G lEAY) bl le saadl G oladV) galal clyinial saaie il Jilas elya)
S sl Ay VLAl Gls eam Al S5V Grsnill dalal) Aubuadly Glay Lo digel) lajial
5 ¢Gasntl) Aagliind 5 Y 5 gkl 5 Candl 5 eclily B2l i Al el (e dased aladid
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ol iy bgid SR it il Jlaal
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tdaane Al Cbaaially Blay Lad
. [Wilks Lambda=.983 , F =.568 , p =.724 , Partial eta squared=.017]
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Wilk’s Lambda = .983 sig. = .724
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